
C z e c h  R e p u b l i c

2018

Estelle Brachlianoff
Prague, 2-3 October, 2018

C z e c h  R e p u b l i c

2018



Key figures

2VEOLIA CZECH REPUBLIC - 31.12.2017
*Total with SADE                                                                                                                         

3,600,000
PEOPLE SERVED__________________

4,662
EMPLOYEES__________________

€ 626.1 M
TURNOVER__________________

871,734 
PEOPLE SERVED__________________

2,223
EMPLOYEES__________________

€ 431.7 M
TURNOVER__________________

90
INDUSTRIAL PLANTS SERVED__________________

91
EMPLOYEES__________________

€ 10.1 M
TURNOVER__________________

4,471,734
PEOPLE SERVED__________________

7,012
EMPLOYEES*__________________

€ 1,068.4 M
TURNOVER__________________

Water Energy Waste Total

Czech Republic



in 2018

Veolia Czech Republic

WASTE
Collection and disposal of industrial 
waste and by-products from the water 
and energy sectors, including the 
operation of the back-end fuel cycle for 
CHP plants.

WATER
Comprehensive global water cycle, 
from the production and distribution 
of drinking water to the removal and 

treatment of wastewater.

ENERGY
Improving energy efficiency, 
efficient heating and cooling 

solutions, and green energy 
production through unique experience 

for sustainable development.

€ 1.068 billion 
in turnover

Almost 7,000
employees

4.4 million
citizens served



in 2018

Veolia Czech Republic



Czech Republic

Headcounts 2017

7,012
Employees

4,662

2,223

91 36

Water
Energy
Waste
Construction

Headcounts by Business lines

APRIL 2018
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Country of digital transformation
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Digital tools underpinning performance in operation and development

Digital smart solutions

CUSTOMER

TECHNOLOGY

REGULATORY 
& RESOURCES

INNOVATION

BUSINESS & 
COMPETITION

DATA

Companies face 
Challenges Digital 

Transformation



Digital tools for performance in operation and development

Smart digital references

Smart metering
IoT water

Smart metering grid concept
Full compatibility with Customer
Information System

Smart Water integrated 
Management (SWiM) Prague

SWIM is a unique system that 
integrates ten different areas of 
water management

Customer Service Application 

Information on the client’s 
consumption, agreement, invoice 
payment methods and for updating 
personal data

New Customer portal

New functionalities in the water
customer portal

A new Customer portal of Veolia
Energy



Veolia Smart Control 
Tower Kladno 

new control room of SVAS 
(Veolia water filial)  
physical security center for VKM 
(municipality)  
disaster recovery center  
cyber security center 
central SCADA system center 
SMART technologies showroom 
biodiversity PR center –
exposition  
presentation center for public 
exklusive meeting room in the top


